Date: 07 March 2026

Gulftainer Customer Advisory

Dear Valued Customers,

In light of the current situation affecting terminal capacity and yard management at Khorfakkan
Commercial Terminal (KCT) (Terminal), Gulftainer will implement the following temporary measures
with immediate effect.

Gulftainer hereby informs all shipping lines, agents, freight forwarders, and transport operators that the
Terminal will not accept empty containers or export containers (whether empty or laden) at the Terminal
gate, until further notice.

All stakeholders are requested to make alternative arrangements for storage or repositioning of empty
containers. Transport vehicles arriving at the port gate carrying empty containers or export containers
will not be granted entry.

This measure has been implemented in order to maintain operational efficiency and optimize the
utilization of terminal yard capacity at this time.

You are requested to ensure compliance with this advisory notice and communicate the same to your
respective operational teams and transport providers. Your assistance during this time is greatly
appreciated.

Should you require further clarification, please contact: 092084666.

Kind regards,

Gulftainer Company Limited



