
 

 

 

Date: 05 March 2026 

Gulftainer Customer Advisory 

 

Subject: Customer Registration on GT Portal for Online Payment 

  

Dear Valued Customer, 

We wish to advise that effective immediately, online payment is the only accepted mode of 
payment for cargo collection at Khor Fakkan Commercial Terminal. Cash payments will no 
longer be accepted at the terminal. 

To proceed with online payment, please follow the link below and complete the required 
information under CUSTOMER REGISTRATION. Portal credentials will be issued to you on your 
registered email address, enabling access to online payment and other terminal services. 

Gulftainer – Global End-to-End Supply Chain Solutions Provider 

 

1. For Existing Customers 

 

Please fill in your username & password to login and complete the payment. 

 

 

 

https://www.gulftainer.com/


 

 

 

2. For New Customers 

Click on “Customer Registration” & fill in the required details to create your account before 
proceeding for payment. 

 

 

 

 

 

 

 

 



 

 

 

3. Gate Pass 

To activate the gate pass, kindly click on the “Gate Pass” option and fill in the relevant details 
before proceeding.  

 

 

 

Should you require further clarification, please do not hesitate to contact our Gulftainer 
representative (Ms Vimi Sreenivasan | Contact: vimis@gulftainer.com ) 

 

Kind regards, 

Gulftainer Commercial Team 

mailto:vimis@gulftainer.com

