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1. Clearing Export Cargo at Sharjah Customs – POL Khorfakkan 

Exporter Code Creation: An Exporter Code must be created prior to initiating the clearance process. Please 
refer to the OPS-PR-06 Registration Process of the procedure list. 

Without Clearing Agent   

• The exporter must place a booking with the shipping line, specifying the vessel name, estimated time of 
departure (ETD), container type, and Port of Loading (POL) / Port of Discharge (POD). 

• The Export Bill of Entry (BOE) must be collected from Sharjah customs. Customers need to go physically 
visit Sharjah custom office (Location) or Khor Fakkan Customs office (Location), along with the documents 
listed below.  The approved Export BOE must be obtained prior to cargo movement. 

 

The following original documents must be presented at the time of visit to Sharjah Custom: 

• Commercial Invoice (CIPL) 
• Packing List 
• Certificate of Origin (if required) 
• Export permits (if cargo is restricted or controlled) 

With Clearing Agent   

• The Export Bill of Entry (BOE) must be filed online via the Sharjah Customs portal, with the below listed 
documents. The approved Export BOE must be obtained prior to cargo movement. 
• Commercial Invoice (CIPL) 
• Packing List 
• Certificate of Origin (if required) 
• Export permits (if cargo is restricted or controlled) 

 

⚠ Please note: Original copies of the BL, Commercial Invoice, Packing List, and Certificate of Origin are 
mandatory. However, these may be presented to the Ports Authority. 1,000 AED deposit refundable with 
producing the original document in 1 month.  

 

Portal Registration: Customers must create an account on the Gulftainer Portal to receive their User ID and 
password prior to making any payment. 

🔗Registration Link    |      🔗 Step-by-step guide 

Local charges must be settled in agreement with Gulftainer through the portal (with the above-mentioned user 
ID & Password) : TOS. Please note that to drop the container, the driver needs to be present at the Terminal 
gate with the above documents mentioned. 

 

https://maps.app.goo.gl/mJs296B6cq7huuZU9
https://maps.app.goo.gl/o5839YxiBLK1icyE7
https://eportal.sharjahcustoms.gov.ae/
https://customer-registration.gulftainer.com/home
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.guidde.com%2Fshare%2Fplaybooks%2F6UbMqmJYc3PtcRuFrzydA6%3Forigin%3DE1tFAhWlnhXPaKnalyZ3XQDMynj1&data=05%7C02%7Cmalessi%40gulftainer.com%7Cfb7b66552819432bea1f08de7c11cbba%7Cc6d4e7838efb4e0d881b9cfc0cd98dd1%7C0%7C0%7C639084613028112237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0zOnTX6H3KvADlBUIMEGqsRg6sTPrnQa9yj1r12DKNY%3D&reserved=0
https://tos.gulftainer.com/
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2. Procedure for Clearing Export Cargo from Freezone –  POL Khorfakkan – In Transit  

Exporter Code 

Shipping Line Booking  

The exporter must place a booking with the shipping line, specifying the vessel name, ETD, container type, and 
Port of Loading (POL) showing POL: Khor Fakkan and POD.  

Freezone Export Bill of Entry   

• Shippers should file the Export BOE in Dubai Customs via the Freezone system & generate the Exit 
Certificate for movement of cargo outside Freezone  

Container Stuffing  

• Container stuffing to be completed at the Freezone warehouse or approved facility  

• Container to be sealed with the applicable seal number upon completion  

Transit Movement to KCT  

The container moves from Freezone to Khor Fakkan Commercial Terminal under export documentation. The 
driver must carry the following documents at the time during transit:  

• Freezone Export BOE  

• Exit Certificate  

• Shipping Line Booking Confirmation  

Export Declaration at Sharjah Customs at Khor Fakkan  

• The Export Bill of Entry (BOE) must be filed online via the Sharjah Customs portal, with the Commercial 
Invoice and Packing List attached. The approved Export BOE must be obtained prior to cargo 
movement.  

o Commercial Invoice  

o Packing List  

o Freezone Export BOE  

o Exit Certificate  

⚠ Please note: Original copies of the BL, Commercial Invoice, Packing List, and Certificate of Origin are 
mandatory. However, these may be presented to the Ports Authority. 1,000 AED deposit refundable with 
producing the original document in 1 month.   

Portal Registration: Customers must create an account on the Gulftainer Portal to receive their User ID and 
password prior to making any payment. 

🔗Registration Link    |      🔗 Step-by-step guide 

Local charges must be settled in agreement with Gulftainer through the portal (with the above-mentioned user 
ID & Password) : TOS. Please note that to drop the container, the driver needs to be present at the Terminal 
gate with the above documents mentioned. 

https://eportal.sharjahcustoms.gov.ae/
https://customer-registration.gulftainer.com/home
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.guidde.com%2Fshare%2Fplaybooks%2F6UbMqmJYc3PtcRuFrzydA6%3Forigin%3DE1tFAhWlnhXPaKnalyZ3XQDMynj1&data=05%7C02%7Cmalessi%40gulftainer.com%7Cfb7b66552819432bea1f08de7c11cbba%7Cc6d4e7838efb4e0d881b9cfc0cd98dd1%7C0%7C0%7C639084613028112237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0zOnTX6H3KvADlBUIMEGqsRg6sTPrnQa9yj1r12DKNY%3D&reserved=0
https://tos.gulftainer.com/

