CUSTOMER ADVISORY

Date: 27th August 2026

Subject: Kuo Lung 1002 - Cargo Discharge and Forwarding Update

Dear Valued Customer,

We would like to bring to your attention an important update concerning your cargo onboarded on our partner vessel
MV. KUO LUNG 1002, operating on the KIX1 Service.

The vessel was originally scheduled to call at Khorfakkan Port on 12th August 2026 for cargo discharge. However, due
to unforeseen operational circumstances, the planned discharge could not be completed for all containers.

As an alternative arrangement, MV. KUO LUNG 1002 has returned to Nhava Sheva, where it is expected to arrive on
30th August 2026. The remaining onboarded containers will be discharged at Nhava Sheva and arrangements will
then be made to connect the cargo with the earliest available vessel to Khorfakkan.

We sincerely regret any inconvenience caused and greatly appreciate your patience, understanding, and continued
support while we work to complete the onward movement of your cargo.

For any assistance or further information on this Vessel cargo movements, please contact our dedicated Customer
Service team:
Mr. Vinodh Kumar Krishnan- Sr Officer Customer Service, email - kvinodh@gulftainer.com, Mobile +971508628009

We remain committed to supporting you and ensuring the safe and timely onward movement of your cargo.
We thank you for your continuous support.
Regards,

GT LINES | Sharjah, UAE
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