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The 2019 Logistics Middle East Power 50 has seen
a lot of flux over the last 12 months as the shifting
nature of the regional logistics and supply chain
sector continues to impact the industry:.
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Sultan
Ahmed Bin

Sulayem

GROUP CHAIRMAN
& CEO,
DP WORLD

chairman and CEO of DP World

since May 2007 andisalsochair-
man ofthePorts, Customs & Free Zone
Corporation (PCFC).Withmorethan34
years’ experience in the logistics sec-
tor, he served as the first chairman of
the Jebel Ali Free Zone (JAFZA) when
itwasfoundedin1985andoversawits
developmentintotheregion’sleading
hubforlogistics,whichnowhostsmore
than7,500businessesincludingnearly
one-hundredFortune500 companies.

Bin Sulayem’s career spans a wide range
ofleadership roles in business and govern-
ment and has been one of Dubai’s leading
businessmen for more than three decades,
having started his career in the customs of-
fice at Jebel Ali Port. Bin Sulayem has been
appointed to the boards of several leading
industry associations and governing bod-
ies, including the Dubai Executive Council,
the UAE Federal Tax Authority and Virgin
Hyperloop One.

During his tenure at the helm of DP
World, Bin Sulayem has successfully led the
company’s international expansion and busi-
ness diversification, including the acquisi-
tion of the P&O Group for US $6.8 billion

S ultanBinSulayemhasbeengroup
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in March 2006, propelling the company to
a leadership position as one of the world’s
largest port operators and trade enablers.
Today, DP World operates 78 marine and
inland terminals on six continents and em-
ploys more than 45,000 employees
in 42 countries.

DP World has pursued a
robust program of acqui-
sitions over the last 12

25%

test and certification hyperloop track. DP
World acquired Topaz; a leading interna-
tional provider of critical marine logistics
and solutions to the global energy indus-
try, at an attractive valuation in July 2019,
with the business expected to meet
DP World’s returns criteria. In
June 2019, DP World entered

into a joint agreement to
implement the integrated

months, diversifying its DP WORLD UAE RE- development of Norilsk
position in the logistics GION ALONE FACILI- Nickel; the world leader in
and supply chain sector, TATES MORE THAN the production of palladium
while consolidating its A QUARTER OF THE and high-quality nickel.

leadership in the maritime GDP OF DUBAI. In addition, in April 2019,

field and port operations. On

July 24th, DP World signed

two preliminary agreements with

the Indonesian Maspion Group to create a
US$ 1.2 billion container port and industrial
logistics park in East Java.

Virgin Hyperloop One, a company
chaired by DP World’s Sultan Bin Sulay-
em, and the only hyperloop company in the
world to successfully test its hyperloop tech-
nology at scale, announced a development
partnership with the Saudi Arabia’s Eco-
nomic City Authority (ECA) on July 22nd to
conduct a study to build the world’s longest

DP World and industrial en-
gineering specialists; SMS
Group, launched a new interna-
tional JV that aims to change the way that
containers are handled in ports. BOXBAY
represents a new and intelligent High Bay
Storage (HBS) system that will be ready in
time for the Dubai Expo 2020 with a pilot
project scheduled at Jebel Ali Terminal 4.
The design and rack structure of the system
creates unique advantages with containers
stored up to eleven stories high, delivering
the capacity of a conventional terminal in
a third of the surface area.

www.logisticsmiddleeast.com



Nour
Suliman

CEO, DHL EXPRESS
MIDDLE EAST &

our Sulimanisthe CEO of DHL

NORTH AFRICA
N ExpressMiddle EastandNorth
Africa, which controls 50% of

the marketshare for TDI (Time Defi-
nite International) shipments. In his
current capacity as CEO, he oversees
DHL's operations across 19 markets
and leads ateam of 5,300 employees.
SulimanhasbeenwithDHL for4lyears
andhasheldthepositionof CEOforthe
last 9. He joined the company in 1978
asayoungcourierand hassince held
multiplepositionsacrossdivisionsand
countrieswhileclimbingthecorporate
ladder.Hewaspreviously the Country
ManagerforDHLExpressSaudiArabia
where,underhisleadership,theoffice
consistently achieved strong perfor-
mance.Healsomanagedthebusiness
in Bahrain for eight years and prior
tothat held various managerial roles
acrossmultipleDHLExpressfunctions
anddepartmentsincluding Customer
Service,Salesand Marketing,andCom-
mercial, across other regional coun-
triesincludingthe UAE and Cairo.
“Since taking over as CEO my main
focus has been to steer DHL’s regional
investment and expansion strategy with

www.logisticsmiddleeast.com
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clear targets to strengthen the region’s
connectivity to the global marketplace,”
says Suliman. “We’ve committed over US
$235 million in expanding DHL’s facilities
and growing reach, capacities and logistical
capabilities to enhance transit times and

customer service.”

In the last 7 years DHL
has opened up 4 new multi-
million dollar facilities in
KSA, 2 in the UAE, 2 in

19

SULIMAN OVER-

DHL operates in.

“Much of our focus in 2018 was on
strengthening our eCommerce footing,”
explains Suliman. “We invested in enhanc-
ing our air network to better our capabili-
ties, expanded our facilities to accommo-

date growth and the space needed

for more shipment inflow; we
upgraded our MENA air-
planes to a uniform fleet
of Boeing 767’s, added

Egypt, 2 in Morocco, and SEES OPERA- more intra-regional and
lin Jordan, amongst other TIONSIN 19 MAR- intercontinental routes,
accomplishments, and it KETS AND LEADS connections and flights
has more in the pipeline ATEAMOF5,300 to our portfolio, increased
for 2020. EMPLOYEES. rotations into KSA which

“We increased flight fre-
quencies, introduced new
routes to the DHL air network,
and enhanced DHL’s overall air and road
capabilities to support the region’s shift-
ing economic landscapes and trends,” adds
Suliman. “We also grew DHL’s MENA
workforce by over 25% and made talent
development a central focal point.”

DHL Express’ strategic focus and ef-
forts have been very successful ensuring
an average 10-12% year-on-year growth in
revenues, outperforming the other regions

makes up a major part of our

business, and expanded our

lanes into Asia to drive in more

traffic from countries like Pakistan and
India.”

DHL Express’ most recent milestone
is the opening of its newly built US $30.5
million logistics facility in Dhahran which
is DHL'’s fourth infrastructure investment
in KSA in the past 4 years. It also opened
the doors to its newest, state-of-the-art
logistics facility and country office in Am-
man at an investment of US$ 5.8 Million.
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Jack Muhs

REGIONAL PRESI-

DENT, MIDDLE
EAST, INDIAN SUB-
CONTINENT AND

AFRICA, FEDEX

sPresidentofthe MiddleEast,
Alndian Subcontinent and Af-

ricaregionfor FedExXExpress,
JamesR.Muhsheadsateamof11,000
members,withinaregionthatcovers
45% ofthe world's population,andis
home to 17 of the 25 fastest growing
global economies.

With a commitment to provide custom-
ers with outstanding service and access
to a broad portfolio of transportation, e-
commerce, and business services, his team
supports the region’s immense potential
in advancing businesses and growth of
the non-oil economy.

Muhs also oversees the ongoing in-
tegration of TNT with FedEx Express,
which is combining the strengths of the
world’s largest air express network with
the extensive TNT road network, serv-
ing the growing cross-border needs of
regional economies.

Offering services which meet the
needs of the rapidly changing business
landscape, Muhs works with his team to
deliver more flexibility for last-mile deliv-
eries, and added benefits such as shipment
traceability, and online tools to manage
customs regulations. He oversees a team

of more than 1,400 in the U.A.E., Bahrain
and Kuwait and 11,000 across the Mid-
dle East, Indian Subcontinent and Africa
(MEISA) region.

As recently announced by IATA, Fe-
dEx is again the world’s busiest

air cargo carrier for the last
12 months, growing 3.8%
year-on-year in freight
ton kilometres. The 16
weekly flights in and out
of the Dubai hub added
over the past year sup-
port the company’s air
and ground networks,
particularly the connec-
tivity offered through their
extensive Middle East Road Net-

work, which connects the UAE directly
to Saudi Arabia, Bahrain, Kuwait, Oman,
and Jordan.

FedEx Express was an early entrant
and investor in the UAE. Establishing its
airport hub in 1998, Dubai has served as
its global gateway for the region, linking
Dubai directly with airports in Europe,
Asia and the US, connecting the UAE to
the FedEx network of more than 220 coun-
tries and territories around the world. The

»

MUHSHEADS A
TEAM OF 11,000,
WITHIN AREGION

THAT COVERS 45%
OF THEWORLD’S

company has 10 facilities in the GCC: 7 in
the UAE, 2 in Kuwait, and 1 in Bahrain.
In addition, customers can access FedEx
services through 14 retail locations: 11 in
the UAE, 2 in Kuwait, and 1 in Bahrain.
Working with the government
and private sectors, Jack is
keen on highlighting the
importance of the logistics
industry as a key driver of
economic performance
and diversification, con-
necting people and possi-
bilities around the world
to help businesses prosper
and communities flourish.
With FedEx winning mul-
tiple awards, including recognition
as one of the top places to work for in the
UAE and most woman-friendly employer
in the UAE, Jack is focused on investing
in his team members, the people respon-
sible for driving success not only for their
customers, but for the company.

In his 35 years with FedEx, Jack has
been a four-time recipient of the FedEx
Five Star Award, the company’s high-
est award for individual leadership and
contribution.
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Rami
Suleiman

REGIONAL PRESIDENT
FOR THE INDIAN SUB-
CONTINENT, MIDDLE
EAST AND AFRICA
(ISMEA), UPS

spreparationsforExpo2020Dubai
Aramp-up,UPS,theOfﬂcial Logistics

Partner, lands in the top four on
our ranking for 2019. Rami Suleiman is
responsibleforoverseeingmorethan70
highgrowthmarketsforacompanythat
moves 3% of the world’s GDP every day
andemploysmorethan480,000people.

He has been CEO since May 2018 and has
capitalised on UPS’s investments in its net-
work, technology and partnerships to build
on the company’s footprint in ISMEA, posi-
tioning it as a trade enabler within the Middle
East to therest of the world. With nearly three
decades dedicated to transformation strategy
and logistics industries, Suleiman brings his
growth-oriented focus to one of UPS’s key in-
ternational growth markets. Backed by UPS’s
smart global logistics network that moves 3%
of the world’s GDP, he is bullish on the growth
of customers looking for increasingly sophis-
ticated services needed to seize cross-border
opportunities.

“InISMEA, the anticipated growth asso-
ciated with Expo 2020 Dubai and the needs
of our customers for specialised solutions are
creating a remarkable demand for our servic-
es,” says Suleiman. “For the last 12 months,
UPS has expanded our footprint in ISMEA

www.logisticsmiddleeast.com
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through private-public partnerships, as well as
network flexibility and efficiency to respond
to fast changing demand, capturing market
opportunities and offering competitiveness
to our customers of all sizes.”

Aspartof UPS’s commitment to invest stra-
tegically in high-growth markets in
ISMEA, UPS announced in Oc-
tober 2018 the acquisition of
full ownership in its express
services unit in India. This
investment, along with the

3%

SULEIMANISIN

“Additionally, we announced the global
expansion of UPS My Choice service, the
largest since the service was launched seven
years ago, to cover ISMEA,” adds Suleiman.
“Every UPS My Choice user now has access
to e-mail notifications that a delivery is on its

way, an alert the day before delivery

with a delivery-window estimate,
notification that package is out
for delivery, and a notification
that delivery is completed.”
And justlast month, UPS

opening of two integrated CHARSG E(?F 7%glAR' announced that drones are

logistics facilities in India KETSFORA M- officially joining its fleet
. PANY THAT MOVES . .

in less than 12 months, help ; with the addition of a new

Indian busi 1 4 3% OF THEWORLD’S beidi UPS Flight F
ndian businesses, large an GDP EVERY DAY subsidiary, ight For-

small, connect with global
markets via the UPS network,
particularly Dubai.

InNovember 2019, UPS Worldwide Express
was expanded to 14 new countries in ISMEA.
The sweeping expansion of global services
also includes later pick-up times, improved
time-in-transitand Saturday delivery in seven
countries in ISMEA, all part of the company’s
desire to better connectbusinesses to its smart
global logistics network, while demonstrating
the company’s strategic focus on international
high-growth markets.

ward. The company is filing for

Part 135 certification from the

U.S. Federal Aviation Administration

to allow flight operations beyond line of sight

and expects tobe the first U.S. drone operation
to deploy routine flights.

UPSreported a 2018 revenue of US $72 bil-
lion, up from US $67 billion in 2017 and inter-
national business, to which ISMEA operations
contribute, was responsible for 20.1% of total
2018 revenue. It delivers 20.7 million pack-
ages and documents daily to more than 220
countries and territories worldwide.
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Peter
Richards

GROUP CEO
GULFTAINER

s the largest independent port
Aoperator inthe world, Gulftain-

er stands out as one of the top-
ranking companiesinits segmentand
the operator ofthe second-largest port
inthe Middle East by TEU throughout.
In addition to Khorfakkan Container
Terminal (KCT),Gulftaineralsooperates
SharjahContainer Terminal (SCT),and
SharjahInlandContainerDepot(SICD)in
theUAE,UmmQasrPortinlraq,thePort
of TripoliinLebanonandNorthernCon-
tainerTerminal (NCT)atJeddahlIslamic
Port(JIP),JubailCommercialPort,Jubail
IndustrialPortandthePortofYanbuin
SaudiArabia.

The company isled by CEO Peter Richards,
aveteran of the Middle Eastlogistics industry,
with over 12 years of seagoing experience and 32
years of expertise in the operation and manage-
ment of ports and container terminals. Richards
joined Gulftainer’s headquarters in the UAE
in 1987. He has served as General Manager,
Operations Manager, Terminal Manager and
Operations Superintendent with the company.
Peter is currently an Executive Board Member
of Gulftainer, CEO of Gulftainer Group and CEO
of Gulftainer’s US arm, GT USA.

He oversees a workforce of more than 3,000

LOGISTICS MIDDLE EAST
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and a global container volume throughput of
over five million TEUs. Gulftainer’s CAGR from
2012 to 2017 was 14%, which far exceeds global
growth levels of 2.8%.

Notably, Richards has been highly instru-
mental in expanding Gulftainer’s global foot-
printto Europe, and the Americas, in addition
to securing consultancy contracts regionally. In
2014, he took the reins to drive the company’s
expansion planinto the USA, and subsequently
led successful negotiations to secure conces-
sions for the Canaveral Cargo Terminal, Florida
and more recently, for the Port of Wilmington
in Delaware — making Gulftainer the only Mid-
dle Eastern port operator with a presence in
North America.

The long-term development of the company
both in the UAE and all group offices around
the globe remains a primary development
target for Richards. The company’s business
model, which is aligned with the UN Global
Compact principles, is constantly being tested
to ensure the sustainability of the company’s
future growth.

Under Richards’ guidance, work within the
company continues to identify innovative ways
to future develop the company by pursuing new
solutions within the technology sphere, Internet
of Things, Blockchain etc. that could drive the

"

future development of not only Gulftainer, but
also the ports and logistics industry.

Gulftainer expanded its services portfolio
in the UAE during 2018, with the unveiling of
the Sharjah Port of Trade (S.P.O.T) services, an
innovative and strategic sea cargo clearance
offering. Promising unparalleled connectivity
between Sharjah and Dubai, S.P.O.T services
can be availed at the crossroads of the E311
highway and Maliha Road. S.P.O.T offers the
fastest transit times and lowest service costs to
deliver cargo north of Al Barsha area, as well
as end-to-end connectivity across the UAE.

In addition to the service at KCT, Gulftainer
started two new direct services at Sharjah’s
premier gateway terminal, Sharjah Container
Terminal (SCT). The first, the MLV. Port Klang,
isone of the fastest services between the Indian
subcontinent and the UAE from Sunmarine
Shipping Services, while the second links the
emirate with upper Gulf countries in partner-
ship with the M.V. MAG Pearl from MAG Con-
tainer Lines (MCL) - marking the port opera-
tor’s third new service within the first quarter
of 2019. Gulftainer’s Iraq Container Terminal
(ICT) at Umm Qasr Port in southern Iraq also
achieved two million TEUs in container volume
since Gulftainer started its management of the
facility in 2010.

www.logisticsmiddleeast.com



Tarek
Sultan

VICE CHAIRMAN
& CEO

AGILITY

gility has more than 26,000 em-
Aployeesand over500 o officesin100

countriesandin2018increasedits
annual profitby18.4%comparedtotheyear
before. Revenue for the year reached US
$5.1-billion,anincrease 0f10.2%.

Tarek Sultan has been the CEO and vice
chairman of Agility since 1997, spearheading
the company’s expansion from a local Kuwaiti
warehousing company into a
global business that has been
designated a “3PL Industry
Leader” by Gartner and a
“Global Challenger” by
the Boston Consulting
Group.

Agility is a leading
supply chain company
and one of the top logis-
tics providers in the Mid-
dle East. It sponsors the an-
nual Agility Emerging Markets
Logistics Index, a detailed analysis of 45
leading emerging markets ranked by their lo-
gistics potential, along with a survey of supply
chain professionals.

Sultan is bullish about Africa and has in-
vested in industrial infrastructure, support-
ing logistics networks, helping governments

www.logisticsmiddleeast.com

$5.1BN

AGILITY'SREV-
ENUEFORTHE
YEARREACHEDUS
$5.1-BILLION, AN
INCREASE OF 10.2%.
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modernise customs and enhance trade revenue,
working with oil and gas customers on complex
project logistics, and offering airport services
to improve the flow of passengers and traffic.
Agility has created more than 2,000 lo-
cal jobsin Africa, and is growing fast.
Sultan is also an advocate for
trade liberalization. He is a pas-
sionate supporter of simplifying
cross-border trade in order to spur
growth, for big, medium and small
companies in emerging markets.
Sultan also firmly believes that in-
vesting in technology is the best way
for a business to thrive.
“At Agility, we are currently reengineer-
ing our business so that technology is really at
its core — a key driver of efficiency and improved
service levels,” he says. “Technology will help
us carve out a unique niche for our company
and effect radical change in our business pro-
cesses — one that will be difficult for the SME
logistics sector to emulate because of the invest-

ment levels required.”

In 2018, Agility committed to invest $100
million over three years to launch Shipa.com,
adigital logistics platform that lets businesses,
entrepreneurs and consumers manage their
freight, e-commerce, and urban deliveries
online.

Agility has also established a ventures group
to partner with supply chains that are reshaping
the future of logistics. For example, Agility is
working closely with Homoola, a Saudi startup
that facilitates ease of transactions between
shippers and carriers.

Agility unified its industrial real estate busi-
ness under a new brand, Agility Logistics Parks
(ALP), at the end of 2018. Agility Logistics Parks
isone of the largest private owners and develop-
ers of warehousing and light industrial parks
in the Middle East, Africa and South Asia. It
has inaugurated a new office in Dugm, Oman,
expanding storage, freight forwarding, custom
brokerage, road and transportation and project
and heavy lift capabilities.
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Baheej
Bigawi

CEO, ALMAJDOUIE
LOGISTICS
COMPANY

Imajdouie LogisticsCompany
A ownsandoperatesmorethan
2-million square metres of
warehousing and terminal facilities
acrosstheGCC,includingcoveredand
openyards,andhandled14.6-million
metrictonnesofcargoin2018.Withits
head officeinDammamand regional
officesin Bahrain, Dubai, Abu Dhabi,
Kuwait,0Oman,SouthKorea,andJapan,
aswellassevenmoreacrossKSA,item-
ploys 4,000 peopleandisthe largest
logistics playerinthe kingdom.
Almajdouie Logistics Company is head-
ed by Baheej Bigawi who has been with the
company for 16 years, four of which he has
spent as the CEO. During this time, he has
made horizontal and vertical changes to its
services, expanded its geographical reach,
and increased its operational presence.
The last 12 months have been busy
for the company, with a range of expan-
sion projects and new business units an-
nounced. Some of the highlights include,
launching Almajdouie Logistics -GEFCO,
the first integrated finished vehicle logis-
tics company in Saudi Arabia, launching
mlcGO - an independent digital platform
for on-demand trucking and e-commerce
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customers, and being appointed as the of-
ficial handling agent for the state-of-the-
art Eastern Gateway Bonded Zone, a new
state-of-the-art multi-model, multi-user,
temperature-controlled, bonded storage &

customs clearance gateway.
“In 2018, we renewed most
of our ongoing contracts, in-
cluding anew 5-year agree-
ment with Yanpet that

2M

to be major business area for Almajdouie,
where it has ongoing contracts with Aram-
co, SABIC, Natpet, Ibn Zahr, Saudi Kayan,
Al Waha, Petrokemya, Maaden, Chemanol,
and PetroRabigh.
Furthermore, its joint venture,
Almajdouie De Rijke Logistics
(MdR), continues to manage
logistics operations in Sa-
dara and Yansab in KSA.

will see us expand the OAI;’LECR?A\'/I'VI;\ISSI\'/AI\ONRDE Almajdouie was also
scope of our activities, THAN 2M SQM OF recently awarded a pro-

providing both inbound
and outbound logistics
services,” says Biqawi.

“Under the new con-
tract, we will be responsible
for product handling and trans-
portation. This includes conducting silo
to container operations, maintaining silo
levels and packaging lines, direct loading
of trucks and bulk containers, warehous-
ing, and container stuffing. In addition,
we will lead a safety programme centered
on Yanpet’s Safety, Security, Health and
Environmental Management (SHEM)
requirements and Gulf SQAS standards,”
he adds.

The petrochemical industry continues

WAREHOUSING
AND TERMINALS
ACROSS THE GCC:

ject with Orpic in Oman
to manage their product
supply chain for four years
(extendable for another four
years). “We will be responsible
for inbound logistics at the LIWA
plant, planning and executing the dis-
charge of productssilos, including packag-
ing, stuffing, storage, and gate operation,”
says Bigawi.

“We will also be responsible for main-
taining the packaging lines and providing
all necessary equipment to handle prod-
ucts. Furthermore, we will provide our
operations expertise to implement a lo-
gistics management system that integrates
all transactions into a common platform.”

www.logisticsmiddleeast.com



Mohamed
Juma Al

Shamisi

CEO, ABU DHABI
PORTS

buDhabiPortsisamasterdevel-
A operand manager of portsand

industrialzonesin AbuDhabi. It
manageselevencommercial,logistics,
communityandleisureports,including
itsflagship deep-water KhalifaPort. It
isalsodevelopingKizad(Khalifalndus-
trial Zone AbuDhabi),whichislocated
adjacent to Khalifa Port and serves a
rangeoflogisticsandmanufacturingin-
vestorsandisdestinedtogrowintoone
oftheworld’slargestindustrial zones.

The company employs 800 people in Abu
Dhabi and has positioned itself as a core
vertebrae in the backbone of the regional
logistics industry. Kizad has attracted more
than 500 investors and AED 65 billion in
investment across multiple sectors, includ-
ing metals, polymers, oil and gas, automo-
tive, food, energy and logistics since it was
launched in 2010.

The China-UAE Industrial Capacity
Cooperation Demonstration Zone Project,
established in the Khalifa Industrial Zone
Abu Dhabi (KIZAD) with Jiangsu Provin-
cial Overseas Cooperation and Investment
Company (JOCIC) has attracted more than
20 Chinese companies since it was officially
launched in 2018 with investments of more

www.logisticsmiddleeast.com
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than AED 6.2 billion.

Abu Dhabi Ports and
COSCO Shipping Ports
Limited opened CSP Abu
Dhabi Port Container
Terminal (COSCO) in

AED
65BN

short-term warehousing for de-con-

solidated cargo as well as easy

connectivity with container
terminals in Khalifa Port.

The terminal is also the

first international green-

2018, thus positioning KIZAD HAS AT- field subsidiary of COSCO
Abu Dhabi as the re- TRACTED MORE SHIPPING Ports, a subsidi-
gional hub for COSCO’s THAN AED 65 ary of China COSCO Ship-
global network of 36 BILLION IN INVEST- ping, the largest integrated
ports and further con- MENT. shipping enterprise in the

necting the emirate to the
major trade hubs along the Belt
and Road Initiative (BRI).

The deepwater, semi-automated con-
tainer terminal includes the largest Con-
tainer Freight Station (CFS) in the Middle
East, covering 275,000 square metres.

The facility offers facilities for full and
partial bonded container shipments, the
full range of container packing services,

world. CSP has so far invested

Dhl.1 billion in capital expenditure

on construction and machinery at the
terminal.

The partnership with COSCO shipping
portsis part of a five-year strategy by Abu
Dhabi Ports aimed at strengthening the
maritime sector in Abu Dhabi and driving
economic diversification, in line with Abu
Dhabi Economic Vision 2030.

LOGISTICS MIDDLE EAST | SEPTEMBER 2019
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Nabil Sultan

DIVISIONAL

SENIOR VICE
PRESIDENT,
CARGO, EMIRATES
SKYCARGO

International cargo airline in

theworld (measured by FTKM).
During the Financial Year 2018/19,
Emirates SkyCargo carried close to
2.7 million tonnes of cargo aboard
269 aircraft including 12 freighters.
Thisincludesawide variety of cargo
fromlifesavingmedicines,freshfruits,
vegetables,seafoodand meattoheavy
engineering equipment, spare parts
forindustriesincludingaviation,ship-
ping, oil & gas and personal cargo in-
cludingpetsandcars.Duringthatsame
periodithitrevenuesof morethanUs
$3.6-billion.

Emirates SkyCargo operates to a global
network of over 155 cities across six con-
tinents including 15 cargo only destina-
tions and the world’s largest GDP certified
multi-airport hub for the transport of phar-
maceuticals at Dubai International, where
a24/7bonded trucking system connecting
DXB and DWC airports allows a smooth
and rapid connection for cargo transferring
between passenger and freighter aircraft.

The cargo division of Emirates is headed
by Nabil Sultan whose career spans more
than 28 years in commercial operation

E miratesSkyCargoisthelargest

roles within Emirates. Educated in the
United States, Nabil holds a Bachelors De-
gree in Computer Science and Management
Information Systems from the University
of Portland, Oregon, USA. He began his
career with Emirates in 1990 in
the IT department, and two
years later joined the com-
pany’s management train-
ing programme within the
Commercial operations
department.

Between 1995 and
2008, Nabil gained ex-
tensive commercial expe-
rience at Emirates, working
in various management and
leadership roles both within and
outside the U.A.E, heading commercial op-
eration as Vice President for both the UK
& then India for more than 8 years after
which he moved back to UAE as a Senior
Vice President for Commercial Operations
West Asia, followed by Senior Vice Presi-
dent, Commercial Operations Gulf, Mid-
dle East, and then Senior Vice-President,
Commercial Operations for Europe & CIS.

In 2009, he was promoted to Divisional
Senior Vice President, Revenue Optimisa-

D

2./M

EMIRATES SKYCAR-

GO CARRIED CLOSE
TO2.7MTONNES

OF CARGO ABOARD,
269 AIRCRAFT.

tion and Distribution for the Airline. In
June 2013, he was appointed to his cur-
rent position, as Divisional Senior Vice
President, SkyCargo (the freight division
of Emirates Airline). In 2019, Emirates
SkyCargo launched a new purpose
built facility in Chicago airport
dedicated for pharma. The fa-
cility is spread over 1,000
sq. metres, with scope for
additional expansion and
provides comprehensive
protection for pharma
cargo through tempera-
ture controlled zones for
acceptance and delivery,
pharma cargo build up and
break down, storage and direct
ramp access. Developed in partnership
with ground handling company Maestro,
the facility has a capacity of 15,000 tonnes
of pharma shipments per annum.

The cargo airline also executed several
historic transports including transporting
the first piano to have arrived in Australia
back to its home in England, flying a 2000
year old statue weighing close to 2 tonnes
between Pakistan and Switzerland and fly-
ing cars for the Gumball Rally.

4
-
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Bashar
Obeld

CEO
ARAMEX

ramexisaninternational ex-
A press,maildeliveryandlogis-

ticsservicescompany based
inDubai,UAE,fromwhichitmanages
anetworkof40independentexpress
companiesand13,800employeesin
54 countries.ItisthefirstArab-based
companytobelistedonthe NASDAQ
stockexchange,andhasbeenheaded
up by BasharObeidsince 2017, when
hewasappointed CEO.Obeid played
amajorroleinthedevelopmentand
growth of Aramex since as early as
1993.1nJanuarythisyear,thecompa-
nyacquiredSaudiArabia-basedcom-
pany, Saudi TAL, for approximately
$80 million.InDecember2018,itan-
nouncedthelaunchofacrowd-based
delivery platform, Aramex Fleet, in
Saudi Arabia. The programme aims
toofferSaudinationalsemployment
opportunitiesinflexiblelastmilede-
livery work.

The acquisition of Saudi Tal based in
Riyadh for $80 million (AED 293.6m)
opens more avenues of growth in the
kingdom, which is the biggest market for
Aramex in the Middle East. The company,
the first from the Arab world to list on

www.logisticsmiddleeast.com
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THROUGHOUT 2018, WE CONTINUED TO INVEST IN.
CREATING ALEANER, MORE EFFICIENT BUSINESS

THIS WORK HAS PAID OFF AND ULTIMATELY
EXPANDED BOTH OUR TOP AND BOTTOM LINE WHILE

the Nasdaq before delisting to go private
and later listing on the Dubai Financial
Market, is seeking growth opportunities
as it realigns its portfolio sub-
sidiaries.

“Our acquisition of
Saudi Tal supports
Saudi Arabia’s Vision
2030, which aims to

AED>S
BN

delivery through innovative solutions,
which will ultimately result in an en-
hanced customer experience.”
In 2018, Aramex’s net profit in-
creased by 13 percent to AED
492.6 million ($134.11 million),
while full-year revenue in-
creased by 8 percent to AED
5.086 billion ($1.38 billion).

encourage private IN2018, ARAMEX’S “Throughout 2018, we con-
sector investment to REVENUE IN- tinued to invest in creating
diversify the economy,” CREASEDBY 8% TO a leaner, more efficient

said Bashar Obeid, chief
executive of Aramex.
“This acquisition is also in
line with our strategy to have

leaner and more efficient operations

in all markets we operate, and will al-
low us to focus on upgrading last-mile

AED 5.086 BILLION:

business and transforming
our overall operations. This
work has paid off and ulti-
mately expanded both our top and
bottom line while significantly upgrading
our service level to our customers,” said
Bashar Obeid, CEO, Aramex.
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Abdullah
Aldubaikhi

CEO
BAHRI

with just four multi-purpose ves-

sels,Bahrihasemergedasaglobal
leader in the transportation and logis-
tics industry. Over the last few years, in
particular, Bahri has firmly reinforced
its credentials as an industry leader by
becomingtheworld’s largestowner and
operator of VLCCs with over 40 vessels
andatotalfleetofover90.

In 2018, Bahri reported revenue of US
$1.6-billion across its 11 subsidiaries and sister
companies, which include National Chemical
Carriers Company, the largest chemical ship-
ping organization in the Middle East, and In-
ternational Maritime Industries Company,
which is developing the largest shipyard in
the region in partnership with Saudi Aramco
and Lamprell.

“Through our strategic agreements and
joint ventures with industry leaders, includ-
ing Saudi Aramco, SABIC, ARASCO, Bolloré,
and Bunge, we are creating new vision, op-
portunities and possibilities for the industry,”
says Aldubaikhi. “The establishment of a new
shipyard for the offshore sector at Ras Al-Khair
Industrial City in the Kingdom - our joint ven-
ture with Saudi Aramco, Lamprell, and Hyun-
dai Heavy Industries - is one such example.”

F romstartingitsoperationsin1978

Abdulla
Mohamed Shadid

MANAGING DIRECTOR,
CARGO AND LOGISTICS
SERVICES, ETIHAD

tihad Cargo is the air freight
E arm of Etihad Airways. The air-

line'sfreighter fleetoperatesa
network of 22 destinations from Abu
Dhabi aboard 5 Boeing 777F aircraft,
butalsoincludesbellyhold freighter
capacityacrossEtihad’'smorethan80
destinations aboard its 100+ strong
passenger fleet. The cargoarm of the
airline saw revenues in excess of US
$1-billionin2018.

“Joining the company in March 2018,
my key priority was to implement a major
metamorphosis to transform Etihad Cargo
into a more sustainable and agile business,”
says Shadid. “Introducing new ideas while
utilising Etihad Cargo’s existing strengths,
my main goal was to deliver a better value
proposition to our partners and clients.”

According to Shadid, the airline has
achieved this through investing in digi-
talization, streamlining freighter opera-
tions, and launching new products and
services to better serve different air freight
verticals.

Etihad Cargo has now migrated to “an
entirely integrated technology platform.
The digital transformation has enabled us
to not only provide our customers with

a platform that seamlessly manages all
their air cargo needs, but also improve the
company’s own efficiencies and increase
capabilities in terms of tracking and re-
porting,” says Shadid.

“We also revitalised our freighter net-
work trade lanes, focusing on key profit-
able routes and abolishing cost-prohibitive
lanes,” he adds. “We have also introduced
capacity into key profitable markets such
as China, India, Vietnam and Spain.”
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Eugene A.
Mayne

GROUP CEO
TRISTAR

in1998whenhesawtheregional

need for greater road safety. “In
the UAE itwas achallenge togetapro-
fessional transporterto move bulk pe-
troleumproductsinasafeandreliable
manner,”heexplains. Tristarwasthere-
fore established with the aim of build-
ingafuellogisticsbusinessthatwould
providesafetyinoperationsasitsUSP.

Today, Tristar has set global standards
and industry benchmarks on safe road trans-
port operations in the 20 countries where
it operates. With an annual turnover of US
$500-million and a staff count of 2,000,
Mayne has grown the company into one of
the largest integrated liquid logistics firms
in the Middle East.

The road transport business has been
complimented with a wide-range of best-in-
class warehousing and lubricant distribution
centers, and the group has partnered with
Kuwait-based Agility in 2003, which is one
of the world’s leading providers of integrat-
ed logistics services. It also diversified into
turnkey fuel supply operations, fuel farm and
chemical terminal management, ship owning
and charteringbusiness, lubricants distribu-
tion, and commercial aviation fuel services.

E ugene A. Mayne founded Tristar

www.logisticsmiddleeast.com

Tristar has exponentially grown into a
fully integrated liquid logistics solutions pro-
vider in the Middle East with a fleet of more
than 1,500 commercial vehicles including
trucks, trailers road tankers and 25 chemical,
oil and gas vessels globally mostly with Oil
Majors with presence in 20 countries and
territories spread across the Middle East,
Africa, Asia, the Pacific and the Americas.

During the last 12 months the company
has signed contracts for six new build 25,000
MT DWT, IMO Type 2 Oil and Chemical
Tankers with South Korea’s premier ship-
builder, Hyundai Mipo Dockyard. The ves-
sels will be delivered starting 2020 and will
be time chartered to oil major Shell.

It also signed a Joint Venture with the
Stevens Group based in the Netherlands in
forming Tristar Hazmat FZCO in Jebel Al
Free Zone which will provide logistics and
supply chain management and distribution of
hazardous goods and substances throughout
the Middle East.

“The JV brings together the diverse
footprint and established network of the
Tristar Group in the logistics and supply
chain management across the Middle East
providing the Stevens Group with a unique
opportunity to deploy its specialized ser-

LOGISTICS POWERS50 | COVER

vices and expertise in the storage, handling
and distribution of all classes of hazardous
material,” says Mayne.

The group also operates a JV in Sau-
di Arabia, United Stars, which last year
signed two agreements with SABIC to
transport MTBE (methyl tertiary-butyl
ether), Caustic Soda and other chemicals
from the SABIC plants in Jubail in the East-
ern Province to SABIC customers inside
the Kingdom, Gulf Cooperating Council
(GCC) and Jordan.

United Stars will also transport gases
such LIN, CO2 and Argon from Jubail and
Yanbu in the Western Province to differ-
ent SABIC customers in the Kingdom and
GCC using specialized gas tanks.

Tristar has also been contracted by
Saudi Industrial Gas Co. Itd. (SIGAS) to
transport Liquid Nitrogen and Liquid
Co2 from Dammam to different locations
in the Kingdom, specifically to remote
oil and gas rigs. The group expanded in
the United States when it acquired the
300,000 barrel Canal Crude Oil Termi-
nal in Louisiana. Moreover, it acquired
the Shell Chemicals terminal in JAFZA,
which has a capacity of 5,505 CBM that
will be expanded to 15,000 CBM.
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Gary
Chapman

PRESIDENT, DNATA

industry in the UAE and much of the wider Middle

East. ThegroupsawrevenuesinexcessofUS$3.2-bil-
lionin2018,whilehandling727,000tonnesofcargoatDubai
Internationaland Al Maktoum International inDubai.Gary
Chapman, who has been part of the organization for more
than 30 years, leads ateam of 12,300 employees active in
airportoperations, includingground handling, air freight
handlingand catering, totravel.

During 2018, dnata strengthened its position in the freight for-
warding industry by acquiring Dubai Express, Freightworks LLC
and a 51% stake in Bolloré Logistics LLC, UAE which operates in
106 countries.

“Lastyear, we focused on
realigning our business to
address customer demands,
both above and below the
wing,” says Chapman. “We
launched a hotline for cus-
tomer feedback and issues
management, manned by a
team that works collabora-
tively with key airport stake-
holders. Using Net Promoter
Score as a key performance
measure of our customer
relationships helped us fos-
ter employee and customer
engagement.”

D nataistheon-the-groundbackboneoftheairfreight

Mark
Geilenkirchen
CEO, SOHAR PORT

AND

FREEZONE

R R RN
SOHAR Freezonehostsamultitude ofcompaniesnot

only from Oman but also from the GCC, the Indian

sub-continent,Asiaand Europe.Sinceitsinitiation,
SOHARhaswitnessed consistentgrowth,settingnewre-
cordsinvesselscallsand cargothroughput.

Furthermore, an agreement for the development of the first
phase of SOHAR Port South was signed with Dredging Inter-
national NV, earlier this year.

This project saw the addition of 50 hectares of land in the
first phase with a further 200 hectares to be added in the sub-
sequent phase. The additional land area will be assigned almost
exclusively for oil and gas-related investments including an LNG
bunkering facility by Total.
As aresult, this will consid-
erably boost the capability
of SOHAR to handle greater
volumes of cargo traffic and
simultaneously create new
and sustainable job oppor-
tunities. Furthermore, the
SOHAR Port South devel-
opment will lead to a rise
in trade flows to Oman, en-
couraging shipping lines to
make more direct calls to
the Port and thus open the
doors for a larger group of
potential customers in the
coming years.

Fredrik
Nystrom

GROUP VICE
PRESIDENT,
MIDDLE EAST, GAC

tics activities in the Middle East region, with 38 offices
in 9 countries and more than 3,000 employees. GAC is
headquartered in Dubai and has witnessed a remarkable increase in
its warehousing footprint across the region in the last 12 months, in-

N ystrom is responsible for all GAC’s shipping and logis-

cluding a AED 100 million contract logistics facility at Dubai South,
the largest and most sophisticated in the company’s history. It has
also opened new warehouses in Bahrain, Khalifa Industrial Zone Abu
Dhabi (KIZAD) and Hamriyah.

“GAC has invested significantly in our contract logistics infrastruc-
ture inrecent years. We inaugurated our Dubai South contract logistics
facility in November 2018 and in May this year announced the appoint-
ment of Total Solar to install solar panels at both the Dubai South and
GAC Logistics Park contract logistics facilities,” says Nystrom. “We
have also opened a warehouse and open yard in Khalifa Industrial
Zone Abu Dhabi (KIZAD), strategically located next to Khalifa Port
between Abu Dhabi and Dubai.”

GAC has been awarded several noteworthy, new logistics contracts
throughout the region including a multi-year agreement with Lagardeére
Travel Retail. It was also appointed to provide logistics support for the
Special Olympics World Games Abu Dhabi 2019, the world’s largest
sports and humanitarian event this year.
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Madhav
Kurup

REGIONAL CEO
MIDDLE EAST & SOUTH ASIA

HELLMANN WORLD-

adhav Kurup has been with

WIDE LOGISTICS
IVI Hellmannfor morethanten
years, during which he has

had a formidable impact on the lo-
gistics industry. Since taking over
the company’s Middle East and
South Asian operations, he has also
continued in setting new industry
standards.

“When I took over Hellmann Mid-
dle East region, the company was going
through its most difficult period since
its inception in the Middle East, which
coincided with the 2008 financial crisis.
During the last ten years we have consoli-
dated our market leadership in strategic
verticals and continued to transform the
company through innovation in the areas
of our strategic industries and technol-
ogy with our people and our customers
at the forefront,” says Madhav.

He has made the company one of the
most successful players in the Middle
East, transforming it from a transactional
forwarder to a fully integrated solutions
provider with market leadership in Auto-
motive, Healthcare, Fashion, Perishable,
Chemical and FMCG logistics within the
Middle East and South Asia region.

www.logisticsmiddleeast.com

Hellmann presently employs more
than 2,500 employees in the region, as
well as having three vertical specialised
joint ventures in the UAE and a new spe-
cialised JVin Sri Lanka (started in 2018).

Hellmann has also recently estab-
lished an e-commerce division that has
the ability to provide fully integrated
solutions in the region. Hellmann also
expanded its chemical joint venture in

LOGISTICS POWERS50 | COVER

the UAE, and has grown its warehousing
activities in KSA and South Asia, where
it specialises in fashion logistics, with
Dubai being a strategic Sea/Air Hub.
Madhav has continued to achieve growth
in key sectors despite the difficult market
conditions. Regional revenues for 2018
were US $486-million, with 120,000 TEU
of freight cargo handled and 80,000 met-
ric tons of air freight.
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Erwin
Wittemaier

PRESIDENT, MIDDLE
EAST & AFRICA, KUE-
HNE + NAGEL

dentand regional manager for the Middle East &

Africathreeyearsago,buthasmorethan24years’
experiencewiththecompanyandinthelogisticsindus-
try.Hewas presidentandregional manager for Eastern
Europepriortothisappointmentandsaysthatgrowing
Kuehne + Nagel's market share within the Middle East
and Africancountriesisatopprioritygoingforward.He
leadsateam of2,000 peopleinthe Middle Eastalone.

The group’s EMEA operations saw gross profit last year in
excess of US $7.1-billion and in the GCC region the company
operates 10 distribution centres in Dubai, Abu Dhabi, Bahrain,
Doha, Muscat, Riyadh and Jeddah.

The group globally is to ocean freight what FedEx is to air
freight, and is a leading 3PL and freight forwarder for phar-
maceuticals in the Middle East.

Kuehne + Nagel UAE opened its new warehouse extension
in the Logistics District of Dubai South in March last year,
boosting its pharma capabilities in the region.

The inauguration coincided with Kuehne + Nagel’s 40-
year anniversary since establishing operations in the UAE,
ten years after it launched its phase one warehouse expansion
in Dubai South.

The new warehouse is intended to serve aerospace and other
high-tech industries, but will enable Kuehne + Nagel to further
grow its pharmaceutical operations in line with international
guidelines in governance, risk and compliance standards, as
the extension allows more capacity in the existing Phase 2
warehouse to be utilised for pharma logistics.

E rwin Wittemaier joined Kuehne + Nagel as presi-

Michael

Carstensen

MANAGING DIREC-
TOR, UAE, DSV
PANALPINA

ithitsacquisitionby DSV thisyear, thefifth-largest
Wfreightforwarderintheworld,Panalpinahas rock-
etedupthePower Listtothetop20intheregion,
as the combined organization forms the fourth-largest lo-
gisticscompany in the world. DSV Panalpinais alogistics
goliathgloballyacrossanumberofsectorswithacombined
3million TEU Air &Seadivision,morethanl.5milliontons
ofairfreightannuallyandaUsS$17-billionannual revenue.
Michael Carstensen, managing director for the UAE, started as
atrainee in 1985 with DSV and has grown through positions like
operational manager, sea freight manager and general manager
into managing director in South East Asia, Indian Sub-Continent
(where DSV India was established as a greenfield project), regional
manager of the Africa sub-continent and North Africa, and finally
MD for the UAE, where DSV opened its first office in 2007.

Khalid Al
Shirawi

CEO,GLOBAL
SHIPPING &
LOGISTICS

halid Al Shirawi isthe founder and CEO of UAE-based

K Global Shipping & Logistics. He leads a team of more
than 700 working with more than 100 international
brandsthatrelyonGSLfortheirend-to-endlogisticsmanage-
mentincludingfreightandclearance,warehousing,co-packing,

transportanddistribution.

Global Shipping & Logistics (GSL) recently entered the pharma
logistics space after four decades of operations in the FMCG and
frozen-foods verticals and is now the
only 3PLin the UAE with an on-shore
Pharma license.

“Our business has grown and
flourished based on our ability to
maintain the highest standards of
quality across all our services and
operations. Many customers in the
current market are looking for an ad-
vantage in today’s challenging mar-
ket, and our ability to continuously
improve and eliminate waste in the
processes creates competitive advan-
tages for our clients,” says Al Shirawi. L
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bhishekh Ajay Shah

‘ \ played a key role in es-
tablishing RSA in Dubai

ten years ago. Since then the
company hasexpandedintokey
logisticsverticalsacrossthere-
gion and is now one of the larg-
estlogisticsserviceprovidersof
itskindinthe Middle East.Shah
leadsateamof550inthe Middle
East,withadditional staffwork-
inginofficesaroundthe world.
In the last 12 months the company
has acquired Meesan Logistics in In-
dia, arenowned and privately-owned
logistics enterprise headquartered
in Delhi with office in five cities

Ab h I S h e kh across the country, and set up the
company’s first China branch in

Hong Kong.
A . S h ah This joins offices in India, Ken-

ya and the UAE. RSA Global pro-
vides logistics services for chemi-

C EO & CO . FO UNDER cal majors through RSA-Talke, and
RSA GLOBAL in 2018 it established eCommerce

capabilities and launched RSA
National’s terminal facility at Al
Maktoum Airport.

iesinthe GCC, Al Futtaimisoneofthelargestlogisticsprovidersinthe
region.LedbyRamanKumar,whohasmorethan34yearsofexperience
intheindustry, itisthe numberoneleaderinfinished vehicle logisticsand has
expandedinOman, KSAand SriLankaoverthelastyear.
Inthe lastyear it has launched or expanded its Exhibitions & Events Logistics, Energy
Logistics, Beakbulk & Project Logistics, Food & Beverages Logistics, and most recently
Healthcare Logistics operations.

W ithmorethan1,000employeesanddistributioncentersacrossfivecit-

Raman
Kumar

MANAGING
DIRECTOR,
ALFUTTAIM
LOGISTICS
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Oliver
Klingbeil

MANAGING
DIRECTOR,

liverKlingbeilismanagingdirectorofSaudiArabia’s
O S.A. TALKE, a joint venture company between the

TALKE group from Germany, the SISCO group from
Jeddah(WesternProvince)andtheAl-JabrgroupfromJubail
(EasternProvince).Hewasappointedtotheposition7years
agoand hasbeenwiththecompany formorethanl15years.
Morethan1,207 expertlogisticiansand 66 additional sup-
portstaffarebasedintheregion.SATalke'sprimaryMiddle
Eastmarketsare Saudi Arabia, the UAEand Oman.

Karl-Heinz
Emberger

CEO,MIDDLE EAST
& AFRICA,

2 ‘ DB SCHENKER

service providers in the Middle East and Africa

region, expanding its Contract Logistics footprint
acrosstheregionto200,000squaremetersinthelastfive
years.DB Schenkerispositioningitselfandexpandingits
infrastructureforthefurthersupplyofretailandindustry
tothe Gulf.

The most recent proof was the groundbreaking ceremony for a
second logistics center in Dubai in April 2018. The 35,000 square
meter facility is located adjacent Al Maktoum International with
easy access to Jebel Ali Port.

DB Schenker moves more than 100,000 tonnes of consumer
and retail goods into the UAE alone every month, and also has
contract logistics operations with major industrial organization in
the region. The company plans to have 80,000sqm of warehousing
in the UAE by 2021. DB Schenker is advancing freight manage-
ment in Dubai by offering electronic shipment documentation
for all freight into Dubai.

As of 2018, shipping documentation can be electronically for
import and customs processes in Dubai, eliminating the need for
submission of the physical shipping paperwork from overseas.

“The new e-freight option will increase efficiency and speed in
cargo import processes for our customers.” says Lal Premarathne,
General Manager of Schenker LLC. “In addition, we are able to
improve security and control over documentation, keeping full
visibility of the documents at all times”.

The initiative has been approved by Dubai customs authority.
DB Schenker continues to innovate and improve supply chain and
logistics processes for its customers in the region.

D B Schenker is one of the fastest growing logistics

Ali Khalifa
Bin Beyat

CEO, ALLIED
TRANSPORT

tegicallylocatedinDubaiSouth,thelogisticshub,ATC
specializedinlandfreighttransportationandthe haul-
ageofvarioustypesofcargo,withanintegrated management
system.Thecompanyoperatesmorethan250,000freighttrips

Q llied Transportwasestablishedinthe UAEin1972.Stra-

peryearwithafleetof1,000trucksand2,800trailers,andisa
key landtransportation partner for Emirates SkyCargo.

The CEO Ali Khalifa Bin
Beyat has ensured that ATC
uses the most advanced equip-
ment and technology to main-
tain its high standards. In
April 2016, ATC became the
first transportation company
in the UAE to achieve TAPA
TSR 2014 level 3 certifica-
tion, and recently upgraded
to TAPA TSR 2017.

Specialist areas include
container transportation, retail distribution, auto driveway services,
dedicated trucking, temperature-controlled cargo, project and pharma
cargo, and moving pharma cargo and moving dangerous goods.
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Phillipe
Lortal

CEO,MIDDLE EAST
& SOUTH ASIA,
BOLLORE
LOGISTICS

hilippe Lortal has
P been CEO for the

region at Bollore
Logistics since 2013. In
the UAE market alone he
leadsateamofl128people
thathasincreasedcompa-
ny revenues for the year
from AED169- million in
2016 to AED 199-million
in 2017. The company
has 23,000sgm of ware-
housing in Dubai South
& North.

Bolloré Logistics is pre-
sent in 10 countries in the
region (including Jordan,
Lebanon, Qatar, Saudi Ara-
bia, Sultanate of Oman and
United Arab Emirates) and it
has agents in Bahrein, Iraq,
Kuwait, Syria and Yemen
with more than 900 people
employed in the Middle East.

They work across 44 re-
gional offices in freezones,
airports and sea ports in the
GCC.
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Richard
Bell

MANAGING DIRECTOR,
RHS LOGISTICS

www.logisticsmiddleeast.com

HS Logistics’ parentcompany,
R RaisHassan Saadiwasfounded

in1910 and ranks amongstthe
leading commercial enterprises in
Dubai. The core business is shipping
and freight-related services and its
logisticsarm RHS Logisticsownsand
operates 160,000sgm of warehous-
ingacross DAFZA,Jebel Aliand Dubai
South.

Recently, the company has begun to
diversify to offer specialized services for
various logistics verticals, such as phar-
maceuticals. A joint venture Tripharma
Logistics was launched in March, 2018.

“I believe the opportunity for pharma-
ceutical logistics in Dubai is at the most
advanced level that I've seen in 20 years,”
says Richard Bell, managing director, RHS
Logistics. “Our new services for the phar-
maceutical sector will be provided through
athree way partnership between RHS Lo-
gistics, aleading 3PL in the region and our
partners from Italy Columbus and Montalti
and we feel that with their professional
expertise, backed by our local knowledge,
we’ll be able to truly enhance pharmaceuti-
cal logistics in the region.”

Bell whose leadership at the enterprise

has spanned 20 years since its regional 3PL
division inception in 1998, is committed to
infrastructure and technology development
on every level to sufficiently reflect global
industry trajectory.
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2009 under Federal Law No. 2,

withthe mandate to manage the
development,constructionandopera-
tion of the UAE’s national freight and
passengerrailwaynetwork.Therailway
networkwilllinkthe principal centres
of populationandindustry ofthe UAE,
andwillformavital partoftheplanned
GCCrailway networkacrossthe GCC.

Tt has successfully completed Stage One of
the network spanning 264 km, transporting
sulfur from sources at Shah and Habshan to
the export point at Ruwais. Stage Two links
the United Arab Emirates and Saudi Arabia
from Fujairah to Ghuwaifat through Mussa-
fah, Khalifa Port and Jebel Ali Port.

Built to international standards, Etihad
Rail’s state-of-the-art network will span ap-
proximately 1,200 km, acting as a catalyst
for economic growth and sustained social
development. Upon completion, the railway
will redefine logistics and transport in the
region, providing a modern, safe, efficient and
sustainable mode of transport that will con-
nect all regions of the UAE to its neighbour-
ing GCC countries. For Stage 2 alone of the
network, Etihad Rail is investing more than
US $4.4-billion in the local logistics industry.

E tihadRailwasestablishedinJune

Shadi
Malak

CEOQ,
ETIHAD RAIL

Fuat
Adoran

EXECUTIVEVICE
PRESIDENT, BAMECA
CLUSTER, CEVA
LOGISTICS

EVALogisticsisoneofthelargest
non-asset- based supply chain
management companiesin the

world,andemploysmorethan42,000
in17 regional clustersglobally. Inthe
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UAEaloneithasapproximately350em-
ployeesandoperatesin5sitelocations
acrossthecountry.Itprovideslogistics
servicesacrossanumberofeconomic
verticals.
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Mohammed
Mohebi

FOUNDER & CEO,
MOHEBI LOGISTICS
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ohammedMohebiisoneofthe UAE'smostdynamic
M youngbusinessleaders.SinceestablishingMohebi
Logistics in 2007, he has been the driving force
behinditsgrowth, makingitaleadingnameintheregion’s
logisticssector.Heformedanumberofjointventures,result-
ingintheestablishmentofMohebiMartinBrower Logistics
(MMBL), the supply chain manager to all McDonald'’s res-
taurantsinU.A.E,Kuwait,Bahrain,QatarandOmanandST]I
MiddleEast. MMBL providesairandseafreightmanagement
servicesforlargevolumesofcargoincludingallMcDonald’s
restaurants in the Gulf region and its Dubai South facility
handlesmorethan 100,000 palletpositionsworthofgoods
ayearforNestle Middle East.

L ™
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Mustapha

Kawam

PRESIDENT & CEOQ,
GLOBE EXPRESS
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ustaphaKawamwasappointedpresidentand CEO
M of Globe ExpressServices(GES)fouryearsago.He
joinedthecompanyinl995asasalesrepresenta-
tiveand has played aninstrumental role in the establish-
mentofGESKuwaitandfurtherexpansionofthecompany’s
presence withinthe Gulfregion.

He oversaw the opening of the industrial warehouse and ac-
companying office in Jebel Ali Free Zone (Jafza). In 2017 he
grew revenue to more than US $74-million and is now focusing
on expanding the company’s school bus transport business.

Vinod

Jayan

MANAGING DIREC-
TOR, IKEA UAE,
EGYPT AND OMAN

and notalogisticscompany or traditional 3PL, butit
operatesitsownsupplychainintheMiddleEastmarket
andisoneofthelargestlogisticsplayersintheregionbe-
causeofit. It'sDubai Southwarehouseisoneofthe largest

I KEAmaybeahomefurnishingandaccessoriesretailer

www.logisticsmiddleeast.com

distributioncentres
intheregion,thesize |
of 20 football fields.
It boasts 100,000
square metres of
storage space, is
operated by 200
people, and serves
Ikea’'s seven Gulf
CooperationCouncil
storesin Dubai, Abu
Dhabi,Doha,Riyadh,
Jeddah, Dhahran
and Kuwait City. It
is to flatpack furni-
ture what DHL is to
expresslogistics.
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alph Huehnermann has
Rbeen managing director of

Gebrider Weiss’ UAE opera-
tionssince2019,althoughhistimein
thelogisticsindustry datesback 20
years.Gebruder Weiss meanwhile,
looksbackonahistoryofmorethan
half a millennium in logistics. It
was foundedinl473asafreightfor-
warder,buthassincegrownintoone
of the largest integrated logistics
firms in the world, with offices in
150 countries. Froman early stage,
GebriderWeisshasrecognizedthat
strongspecialistdivisionsinaddi-
tiontooperationalunitsarecrucial
to be efficient and sustainable ata
global level.

As such, in addition to land & sea
and air freight transport solutions, it
also provides a full range of logistics
solutions, from warehouse management
, supply chain management and procure-
ment to ecommerce and IT solutions.
The group has an annual turnover of
more than 1.5-billion euros, employs
more than 7,000 people and handles
more than 12.7-million shipments per
year across a logistics infrastructure

Ralph

Huehnermann

MANAGING DIREC-
TOR, GEBRUDER
WEISS' UAE

that includes 3,500 trucks and more
than 626,000 square metres of ware-
housing. Gebriider Weiss has distribu-
tion centres in Dubai and Abu Dhabi
in the UAE.

The logistics company opened a fifth
location with four new employees in
the Emirate of Abu Dhabi in 2017; this
branch offers customs clearance in ad-
dition to air and sea freight.

The location on the Arabian Penin-
sula complements the existing branch
in Dubai.

“Due to their ideal geographic loca-
tions and structural conditions, both
Emirates have established themselves
as hubs for international air and sea
freight traffic and are continuing to
grow” the company said at the time.

“We are developing the Gebriider
Weiss brand even more extensively
throughout the world and position-
ing ourselves as a globally operating
full-service logistics company. The
expansion of our international net-
work of locations at the present time
is a logical step for us,” says Heinz
Senger-Weiss, Air & Sea Board Mem-
ber at Gebriider Weiss.

Faroog
Shaikh

heambitiousjourneyofLogiPoint
I began in 1999 when it built the
kingdom’sfirstandlargestBond-
edandRe-ExportZone (BRZ)inJeddah
Islamic Port, a 1 million square meter
logisticshubonreclaimedland.
Over the next 20 years, LogiPoint transformed
the Saudi maritime and supply chain landscape
into aworld class integrated logistics infrastruc-

ture, as it introduced bonded warehousing and

CEO
LOGIPOINT -
LOGISTICSENABLED

]
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storage, value-added services and cross-border
solutions, faster customs clearance, transparency
and accountability in operations, and logistics
parks and zones beyond JIP to the mix.

It operates a total land area of 1.78 million
sqm; 347,600 sqm of warehouse area; 70,000
sqm of truck parking area; 6,400 sqm of resi-
dential area; 747,000 sqm of total open yard;
38,800 sqm of commercial area and 11,800 sqm
of truck service area.
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Ronaldo

Mouchawar

VICE PRESIDENT,
AMAZON MENA

onaldoMouchawarisagiantofthe
R MiddleEastretailindustry,having
been listed in our sister publica-
tionArabianBusiness'100MostPowerful
Arabslistin2018,andhemakesourLogis-
ticsMiddleEastPower50 listbecause of
thehugeinfluencethatSOUQ (nowAma-
zon.ae) hashad onthee-commerce and
lastmilelogisticssectorsintheregion.
Amazon kicked off its first ever Middle
East website (www.amazon.ae) in May 2019
after the acquisition and rebranding of SOUQ.
com, which Mouchawar founded in 2005.
After inception, Mouchawar oversaw
the expansion of the e-commerce company
to the Kingdom of Saudi Arabia and Egypt.
His entrepreneurial talent soon made SOUQ.
com the largest online retail and marketplace
platform in the Middle East. With his inno-
vative spirit and agile business perspective
SOUQ.com soon became the first choice for
online shopping for millions of customers.
Mouchawar has more than 15 years of ex-
perience in technology and business manage-
ment. He started his career as a Technical and
Systems Consultant with EDS in the US, and
before starting SOUQ.com, he spearheaded a
consulting company that managed numerous
web and e-commerce projects in the Arabworld.

LOGISTICSPOWER50 | COVER

With a family background in trading,
combined with a passion for innovation and
technology, Mouchawar was inspired to start,
develop and lead the e-commerce market in
this region. Askeen to set high goals for him-
self and his team in his career as he did as a
basketball player, he is an inspiration to young
entrepreneurs looking to blaze their own trail
and is passionate about creating jobs for Arabs
and recruiting like-minded entrepreneurs to
join his growing team.

JO

Deepak
Khushalani

FOUNDER & MAN-
AGING DIRECTOR,

PREMIER
LOGISTICS

eepak Khushalani leads one
D of the fast-growing logistics

start-ups in the region, with
staffspreadacrosstheregionaswell
as Indiaand Chinawithin justafew
years of launching. The company
beganoperationsinthe UAEin 2016
with just 3 staff and has grown into
anorganisationof55having 24,000
sgqm’s of warehousing space, (split
between 10,000 of Racked area &
14,000 sgqm’s of bulk space) and ad-
ditionally an open yard footprint of
25,000 sgqm’s.

In the past 12 months Premier have
established various verticals within the
organization. The successful establish-
ment of a Finished Vehicles Logistics
(FVL) division in collaboration with a
leading Vehicle Distributor in the Middle
East, right from collecting the cars from
the factory, shipping, customs clearance
at Jebel Ali Port, completing individual
car check list, transport to the yard in
Dubai Logistics City and then final de-
livery to the showroom has been a very
successful end to end solution that has
been implemented.

Moreover, it has also developed an

L

in-house Value-Added Services (VAS)
department currently catering to over 70
brands within the Middle East, provid-
ing services such as Co-packing, Shrink
wrapping, Labelling, Barcoding, Repack-
aging and much more. Due to the rapid
expansion of the business, it has managed
to secure multiple contracts for Project
Logistics Services such as Lashing and
Crating for bulk items. These include
heavy machinery, cars, vans and other
heavy vehicles.

www.logisticsmiddleeast.com
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Kishore
Lakhani

CHAIRMAN, INDU
MARITIME &
LOGISTICS

Logistics,the warehousingand logistics arm of
InduGroup.InduMaritime&Logisticsspecialises
inacomprehensiverange of supplychainand logistics
solutions. Induownsandoperated multiple warehous-
ing facilitiesservinginternational manufacturers, dis-
tributors and retailers from general, chemical, FMCG,
textiles,automotive,electronicsandoil &gasindustries.
In 2017, Indu Maritime formed the Hellmann Indu Chemi-
cal (HIC) joint-venture with Hellmann Worldwide Logistics.
This Chemical JV is intended to be a one stop destination
for chemical supply chain solutions. The Joint Venture is an
umbrella to three facilities, accounting for a total of 20,000
pallet positions. This has leveraged Indu Maritime’s more
than 1-million sq ft of warehousing space in the Jebel Ali
Free Zone.

K ishore Lakhaniischairman at Indu Maritime &

Faraz
Khalid

CEO
NOON.COM

shiin201landgrewitintooneofthe mostsuccessful

onlineplayersintheregion.Now, heisleadingNoon.
comtodojustthat. Theonlineplatformwhichoperatesin
the UAE and Saudi isset forexpansion into Egypt.

The e-com platform operates its own logistics in the region,
with three fulfilment centres in the GCC, and 12 distribution
centres, as well as a fleet of delivery vehicles. Overseeing the
several hundred strong logistics team is CEO Faraz Khalid. With
an MBA from The Wharton School, Faraz Khalid played an in-
strumental role in the success of Namshi, which was launched
in 2012, and built the region’s largest fashion catalog with over
700 international brands.

E._..
_—
¥

F araz Khalid started fashion e-commerce firm Nam-

David
Stockton

MD AND CEO
DULSCO

the industrial sector, in fact it is the largest
provider of waste managementservicesinthe
region, collecting and disposing of waste for more
than 3,500 companies. Recently, the firm completed

D ulsco is one of the most well-known names in
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a thorough rebrand-
ingfromtoptobottom,
whichwasoverseenby
thefirm’smanagingdi-
rector and CEO David
Stockton who joined
Dulsco from G4S UAE
morethantwoyearago
whereheheldasimilar
position. The primary
reason, Stockton says,
fortherebrandingwas
togivethefirmafresh
impetus in a bid to
spark a conversation
with existing and new
clients.

www.logisticsmiddleeast.com



GeorgesP
Schorderet

CEO
AL MARAI

eorges P Schorderethas been with Almarai for
G 15 years and served as the CEO from February

2015.Heoverseesacompany thatowns200,000
cowsgloballyandistheworld’slargestverticallyinte-
grateddairy company,controllingitsownlogisticsin
SaudiArabiaand the UAE. Almarai hascommissioned
Swisslog to automate its distribution logistics for its
operationsin Al Kharj,south of Riyadh. The projectis
partofastrategicreorientationofitslogisticsopera-
tions. Almaraiplanstoachieveadditional competitive
advantagesbyoptimisingandsignificantly accelerat-
ingitslogistics processes.

Intertek, a leading Total Quality Assurance provider to
industries worldwide, has awarded Almarai Company, Middle
East’s leading food and beverage manufacturer and distribu-
tor, the ISO 9001:2015 certification for Quality Management
Systems. As one of the world’s largest dairy companies and
the world’s largest vertically integrated producer, Almarai
controls all facets of the production process from crop pro-
duction and dairy farming to manufacturing, processing
and packing.

The vertical integration requires Almarai’s stringent
quality standards to be met at every stage of the produc-
tion, and the Quality Management Systems to be put in
place across all operations. The group’s influence on the
regional supply chain is exemplified by its contract with
Schoeller Allibert, whereby the Material handling special-
ists’ custom-designed alternative to limited life packaging
reduces packaging costs by up to 90% on a per-trip basis.
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Michael
Jorgensen

ACTING CEO
OMAN SHIPPING
COMPANY
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ichael Jorgensen was appointed acting CEO of
OmanShippingCompanyinJanuarythisyearfol-
lowing the departure of Tarik Al Junaidi. Oman

ShippingCompanyisonarampantgrowthtrajectorygrow-
ingfrom2to50shipsinthelastl4years.InJanuary,Jorgsen

ordered two more eco-friendly newbuild VLCCs.

Jens Romer
Sode

REGIONAL VICE-PRESIDENT,
EUROPE, MIDDLE EAST & AF-
RICA, APL LOGISTICS

President, Europe, Middle East and Africa in
March 2018.Based inHamburg, heisresponsible
forthecompany’sbusinessinmainlandEurope,Middle
Eastand Africathrough its offices in Germany, Neth-

J ensRomer Sodewas appointed as Regional Vice

erlands, United King-
dom, Turkey, UAE and
Egypt. APL has offices
at both Dubai Airport
Freezone and Jebel
Ali Freezone. Prior to
joining APL Logistics,
Jens’ professional ex-
perience ranged from
CEOatDamcoBenelux
to various positions
withinthe A.P. Mgller-
Maersk Group. Jens
holds a FMBA in Ad-
ministration & Man-
agement from Colum-
bia Business School, a

Masters of Business Admin-
istrationdegreefromCopen-
hagen Business School and
anexecutiveleadershipedu-
cationfrom INSEAD.

APL recently established
APL Logistics Oman as a joint
venture with Arab Global Logis-
tics. APL Logistics is the go-to
global supply chain specialist
for companies in the consumer,
industrials, and retail sectors.
The new joint venture company
is backed by APL Logistics’ deep
logistics expertise and global
execution experience and has
its head office in Muscat.

www.logisticsmiddleeast.com
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René Ko-
fod-Olsen

CEO
TOPAZENERGY AND
MARINE

P World acquired Topaz from Oman’s Re-
D naissance Services and Standard Char-
tered'sprivateequityarmforanenterprise
value of US$1.08billion (Dh3.96bn)in July.“DP
World recognisesthe successwe haveachieved
andwantsustocontinuetodeliverthatgoingfor-
ward. Testamenttothissuccess,areourresults
forthefirsthalfof2019,” said René Kofod-Olsen,
chiefexecutive of Topaz Energy and Marine.
“The acquisition concludes our journey to deliver
the right solution for our current shareholders, com-
bined with a strong future capital structure for the
company, creating the necessary liquidity to provide
Topaz with a sustainable future,” he added. The com-
pany’s first-half net income also surged to US $42m
from a US $4m loss recorded at the end of first six
months of 2018. Revenues jumped 56 per cent year-
on-year to US $235m.

Walid
Daniel

CEO
SPAN

alid Daniel,withmorethan35years’experience
Winthe regionallogisticsindustry,overssesacom-

panythathasexecutedoverahundredprojectsin
thelast12monthsintheregion.Fourofthesecanbeclassi-
fiedasmegaprojects. These 4 projects are distributed across
different countries, and consist of over 120,000 square meters
including over 2,500 linear
meters of mobile shelving &
an excess of 190,000 pallet
locations .The group has also
executed several strategic and
complex projects across the re-
gion and Africa that included
different levels of automation
ranging from advanced IT &
smart picking solutions to fully
automated facilities.
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Morten Kirch

REGIONAL MAN-
AGER,MIDDLE
EAST & AFRICA, SSI
SCHAEFFER

ortenKirchisregional managerforSSlSchaeffer.Heis
M inchargeoftheautomationdepartmentandcoversthe
GCCandAfricanareas. Withmorethan15years’experi-
enceinthefield, Kirchcomeswithsound knowledge in efficient
planning, designing and organising of warehouses. SS| Schaef-
ferenteredthe MiddleEastmarketin2007withashowroomand
regional head office in Dubai.
The company provides products
and systems for intra-company
material flows and waste engi-
neering across six market sectors
and 70 operative companies and
more than 10 production facilities
worldwide. SSI Schaeffer offers
solutions for warehousing and
automation across fashion, food
and beverage and retail to indus-
try, healthcare and wholesale.

Alain
Kaddoum

GENERAL MANAG-
ER, SWISSLOG
MIDDLE EAST

gional operationsforalmosttwoyears,andinthat
timehassecuredanumberofhigh-profilecontracts
forthelogisticssolutionsand automationsystemsspecial-
ist. Swisslog has almost completed implementation of the Mai
Dubai and Almarai local projects and completed sev

— -

Q lain Kaddoum has been in charge of Swisslog’s re-

eral Auto-
= —

Store projects, and late last
year launched ItemPiQ in the
region, a ground-breaking
new automated picking solu-
tion. Through these achieve-
ments the local head count has
doubled.

“We see plenty of opportunity
in the retail, F&B and e-com-
merce sectors,” says Kadoum.
“These sectors are booming.”

1
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Miroslav
Kafedzhiev

VICE PRESIDENT AND

GENERAL MANAGER OF
HONEYWELL SAFETY
AND PRODUCTIVITY
SOLUTIONS FOR THE
MIDDLE EAST, RUSSIA,
TURKEY AND AFRICA

(MERTA)

oneywellhasbeenservingcustomersintheMiddle
H Eastformorethan60yearsandcontinuestointro-
ducetechnologiestofacilitate further growthand
development. Miroslav is a key contributor to the company’s
mission to bring the very best solutions to customers, and is
responsible for spearheading the SPS efforts of double-digit sus-
tained growth in the MERTA Region. His aim is to create a One
Honeywell mind-set and approach in the company’s interaction
with stakeholders, strengthening the company’s position as a
global leader in development and deployment of safety and pro-
ductivity solutions for the retail, transportation, logistics and
manufacturing industries.
With decades of experience
in the industry, Miroslav also
oversees the development and
retention of Honeywell’s key
talent across the region. He is
passionate about enabling the
regional industry’s evolution
through Honeywell technol-
ogy and solutions, helping it
become more efficient, error-
free, and profitable.

Mohamed
Hassan

VICE PRESIDENT
OF FLYDUBAI
CARGO

the UAE’s leading budget carrier, offering cargo capacity in

bellyhold acrossitsfleet of more than 50 Boeing 737 passen-
geraircraft.flydubai Cargo has grown its freight network to cover points
across the world from Hong Kong to Bangladesh and the UK. Last year the
airline launched animal transporation across its network, and added Italy
as a destination. flydubai Cargo has built a network that, due to interline
agreements with other airlines and its partnership with Emirates SkyCargo,
offers its services to more than 300 destinations globally, allowing the trans-
portation of a variety of goods from Dubai across Africa, CIS, Central Asia,
Europe, the GCC, the Middle East,
Russia, and the USA.

“Since we began our op-
erations in 2012, we have been
focused on offering customers
consistent and efficient cargo so- .
lutions and we are delighted that |
we will now be able to offer live
animal transportation,” says Mo-
hamed Hassan, vice president of
flydubai Cargo. flydubai Cargo
continues to innovate and last-
year itbecame the first airline to
complete a proof of concept us-
ingblockchain technology in the
airfreight industry. In addition,
the airline only uses electronic
Air Waybills (e-AWB).

I aunched in 2011, flydubai Cargo is the air freight division of

.

Aniyan
Kutty

FOUNDER & CEOQ,
CLARION SHIPPING
& LOGISTICS

AniyanKutty. Itownsthesinglelargeststoragefacil-

ity atthe Jebel Ali Free Zone in Dubai, the UAE. The
integrated logisticssolutionscompany hasofficesacross
the GCC, Africaand Asiaandwasacquired by Apollo Logi-
Solutions,asubsidiary of Indian logistic provider Apollo
International in 2014 for AED 109-million.

C larion Shipping & Logistics was founded in 1996 by

Abdulla Abdul
Rahman Muhmmad

Al Mheiri
CO-FOUNDER AND

@ CEO, AXL LOGISTICS

R AR
Q IMheiribecameanentrepreneurearlyonrunninga

businessatage23backinMarch2013.Hereceiveda

DegreefromDubaiEntrepreneurship Academyand
heldseveraljobsinDubai,includingH.HSheikhMajidBin
Mohammed'’s Private office as a Project Manager before
becomingco-founderatAXL.Under Abdulla’sleadership,
AXL hasopened 6 branchesinDubaiand AbuDhabi.
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