
 

 

 

Date: 09 March 2026 

Gulftainer Customer Advisory 

Creation of E-Token 

 

E-Token 

Prior to getting your e-token ensure that you have created your account in the GT Portal.  
To activate your E-token, kindly navigate on the TOS Portal as listed: 

Navigation: TOS -> Enquiry -> Haulier Request 

• This screen is used to generate a truck slip for accessing the terminal gates for drop-off or 
pickup of containers. 

• The request can only be made if the container is cleared by customs, all charges are paid 
(cash customers) 

Steps to follow: 

• Enter the trucking company code or select from the look up 
• Enter the truck number that will visit the terminal for pickup/drop-off 
• Press “add container” button as shown to add a container for pickup 

https://customer-registration.gulftainer.com/home


 

 
 
 
 

• You can add up to two containers per trip. 
• Click the update button to add the container to the trip. 
• Save the details of the trip by clicking the save button 
• Download the Truck Slip document by clicking the PDF button. 

 

 

Should you require further clarification, please do not hesitate to contact our Gulftainer 
representative (Ms Vimi Sreenivasan | Contact: vimis@gulftainer.com )  

 

Kind regards, 

Gulftainer Commercial Team 

mailto:vimis@gulftainer.com

