Date: 26 March 2026

Gulftainer Customer Advisory

Addendum

This addendum is issued further to the Gulftainer Customer Advisory dated 06 March 2026
(“Addendum?”). Considering the ongoing situation affecting terminal capacity and yard
management at Khorfakkan Container Terminal (KCT), Gulftainer (“Gulftainer” or the “Terminal
Operator”) is implementing the following additional temporary measures with immediate effect.

To ensure continuity of operations under the current constraints, containers not collected
within three (3) days from the date of vessel completion of operations may be relocated by
Gulftainer to an inland facility—either the Sharjah Inland Container Dry Port or Saja’a Dry
Port—for onward storage. This transfer will be executed by the Terminal Operator for operational
reasons without further notice, consistent with the stipulations outlined in the earlier advisory.

All costs and risks arising from the inland transfer and subsequent storage at the designated
facility shall be entirely for the account of the Shipping Line or Carrier.

Any charges related to inland transfer which remain unpaid at the date of this Addendum
shall be billed directly to the Shipping Line or Carrier.

Customers are strongly advised to prioritize timely clearance and collection of containers to
avoid the application of additional inland transfer and storage costs.

These measures are effective immediately and will remain in force until further notice,
supporting continued terminal fluidity during the present operational circumstances.

For any clarification or assistance, please contact your usual Gulftainer representative.
Kind regards,

Commercial Team

Gulftainer Company Limited

Sharjah UAE



