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Marshall Yard E-Token Portal 

 

 

 

Summary  

The purpose of this document is to provide brief guidelines for users to the Gulftainer Marshall 

Yard E-Token consignee portal.  

 

Accessing Portal  

• Launch Google Chrome     

• Type / Copy paste the URL:  https://eservices.gulftainer.com/a/e-token-generator/login  
• Login Screen will open 

 

 

  
 

 

  

https://eservices.gulftainer.com/a/e-token-generator/login
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1. Login 

a) Use your TOS credentials 

b) Click the "Enter your username" field and insert the username. 

 

 

c) Click the Password field to insert your password. 
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d) Click "Continue" to login 
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2. Consignee Dashboard 

a) After login Consignee will be able to see a dashboard that shows different 

information 

a. Total Container: Number of containers ready for pickup 

b. Assigned Containers: Number of containers that are already assigned to 

hauliers (clickable to see records) 

c. Unassigned Containers: Containers not currently assigned to any hauliers 

(clickable to see records) 

d. Tokens Generated: Number of containers whom token is generated by the 

haulier (clickable to see records) 

e. Pending Token Generation: No of containers pending for token generation. 

(clickable to see records) 

f. Assignment Split: Showing the assigned vs unassigned containers 

g. Containers Size Split: Showing the graph of number of containers of different 

sizes in the assigned containers. 

h. Full vs Empty: showing the count of containers that are full vs empty from the 

assigned container 

i. Haul code distribution (TOP 3): show the top three hauliers from the assigned 

container by count. 

j. Hazardous: shows the number of Hazardous containers. (clickable to see 

records) 

k. Reefer: shows the number of Reefer containers (clickable to see records) 

l. Out of Gauge: shows the number of OOG containers. (clickable to see 

records) 

m. On Hold: shows the number of containers currently on Hold. (clickable to see 

records) 

 

  



TOS Customer Portal User Manual Product Literature 

Gulftainer Confidential 5 of 11 

 

3. Containers Assignment 

a) Click on Container Assignment to see the containers ready to be assigned 

 

b) New page will be opened showing all the containers ready to be assigned to Hauliers. 
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b.1. Select the containers you want to assign hauliers by clicking on the check box. 

 

b.2. Click "Assign Haulier" 
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b.3. Click to open the dropdown for hauliers 

 

b.4. Type the name of the haulier you want to select or just click on the name of the 

Haulier you want to select.   
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b.5. Click on “Assign” to assign the haulier. 
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4. Assigned Containers 

a) Click on Assigned Containers from the left Navbar to open the list of assigned containers. 

 

 

a) Users can see the list of assigned containers to different hauliers. 
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b) User can perform different actions on this list  

a. Reassigning the Haulier. 

i. Select the container you want to reassign 

ii. Click on edit haulier button and same as assignment you can reselect 

the haulier you want to assign. 

 

 

b. Unassigning the Haulier: 

i. User can unassign the Haulier from a container by selecting the 

container and then clicking on Unassign. 

 

 

c. Performing actions of a container whose token is already generated by the 

haulier. 

i. If the Token Created Flg is “Yes” that means that token is already 

created by the haulier for that container. 

ii. User have to first delete the token by clicking on the Deleted Token 

button 
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iii. Token will be only deleted if the truck has not already inserted the 

Marshal Yard Gate else it will show an pop. 

 


