Gulftainer Customer Advisory

Pre-arrival Cargo Screening

Date: 02" April 2026
Dear Valued Customers,

This advisory should be read in conjunction with the previously issued Cargo Prioritisation Advisory
relating to Khorfakkan Port.

Gulftainer is pleased to announce the launch of the UAE Cargo Intelligence (UCI) system, a cargo
screening platform designed to enhance security, compliance, and operational efficiency across our
terminal operations. The UCI system will analyze all inbound cargo by reference to the declared
commodity description, HS code, and consignee details in order to support operational planning and
decision-making in relation to vessel berthing, cargo acceptance, and terminal handling at our
facilities.

Mandatory Manifest Submission

With immediate effect, all Shipping Lines and their appointed agents are required to submit a
complete and accurate cargo manifest no later than two (2) hours after departure from the last port
of call prior to arrival at any Gulftainer-operated terminal. The manifest must include, at a minimum,
the full commodity description, HS code classification, and consignee particulars for each shipment.

Gulftainer reserves the right to refuse berth, amend vessel sequencing, withhold cargo handling, or
cancel any confirmed berth allocation where reasonably required due to incomplete, inaccurate,
misleading, or late manifest information.
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Additional Mandatory Requirements
In conjunction with the implementation of UCI, the following shall apply :

* For the avoidance of doubt, the operational restrictions previously notified by Gulftainer,
including those relating to restow operations, hazardous cargo, and out-ofgauge cargo,
remain in full force and effect unless and until otherwise notified.

* Transshipment Cargo will be handled subject to available operational capacity, consistent
with the previously notified cargo prioritisation measures.

These measures are effective from the date of this advisory and remain in force until further notice.

Customers, Shipping Lines, and their agents are requested to take the necessary steps to ensure
compliance with these requirements.

Should you require further clarification, please contact your usual Gulftainer representative.

Yours sincerely,

Gulftainer Company Limited
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