Customer Advisory - GT/26/013
Export Process

Date: 6 March 2026

We are pleased to inform you that export operations through Gulftainer's off-dock facility at Sajaa Dry Port, Sharjah, have
resumed, with cargo routed via Khorfakkan Container Terminal (KCT).

To assist customers in planning and executing export shipments through this facility, please find attached:

e Export Process Guide
e  Customer Advisory
e Applicable operational requirements and contact information

The attached process guide outlines the end-to-end export journey, including booking requirements, customs clearance
procedures, cargo delivery, VGM submission, transfer arrangements, and vessel loading processes.

Customers intending to utilize this facility are requested to coordinate with their respective shipping lines and carriers to
ensure compliance with the applicable requirements and cut-off timings.

Should you require any clarification or further information, please contact us at customerservice@gulftainer.com .

We appreciate your continued cooperation and support.

Regards,
Gulftainer Company Limited
Sharjah UAE

Gulftainer, Buhaira Corniche, Sarh Al Emarat, 43rd Floor, Sharjah, United Arab Emirates
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