Customer Advisory - GT/26/014
Import Process

Date: 6 March 2026

To support the smooth clearance and collection of import cargo through Khorfakkan Container Terminal (KCT), please find
attached the Khorfakkan Import Operations — End-to-End Process Guide.

The guide outlines the import process for:

e Localclearance through KCT

e Bonded off-dock movements

e Bonded corridor cargo

e Customs clearance requirements
e Required documentation

e Cargo collection procedures

The process guide also provides details on the documentation required for customs processing, including Commercial
Invoice, Packing List, Certificate of Origin (where applicable), Delivery Order, and Bill of Lading.

Customers are encouraged to review the attached guide and ensure all documentation and clearance requirements are
completed in advance to facilitate timely cargo release and collection.

Should you require any clarification or further information, please contact us at customerservice@gulftainer.com .

Thank you for your continued cooperation and support.

Regards,
Gulftainer Company Limited
Sharjah UAE

Gulftainer, Buhaira Corniche, Sarh Al Emarat, 43rd Floor, Sharjah, United Arab Emirates
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