
Sharjah Customs
Clearing Way for Your Cargo

Get Importer Code
Sharjah Customs – One-time Setup

Register Online
http://eportal.sharjahcustoms.gov.ae/
Required Documents
a. Valid Trade License (active & legible)
b. Tax Registration Certificate (FTA issued)
c. Authorization Letter on company letterhead (stamped & signed by owner/managing director)
d. Signing owner’s / MD Emirates ID — front & back (download via UAEICP app)
Charges
New Code: AED 125 | Renewal: AED 25
Before Submitting
Ensure contact details are accurate. All uploads must be clear, legible PDFs or images. Incomplete 
submissions will delay processing.

Clearing Cargo
Khorfakkan – SICD – Saja’a – SCT 

Without Clearing Agent —  Self Clearing Facility 
Customers can file their Import Declaration and settle duties directly — in person (counter) at the 
Sharjah Customs office at KCT (or any other Sharjah Customs locations including SICD, Saja’a or 
SCT).
With Clearing Agent 
Appointed agent files the BOE and settles all applicable charges online via the Sharjah Customs 
portal.
Required Documents
a. Commercial Invoice & Packing List
b. Certificate of Origin
c. B/L — FPOD: Khor Fakkan (AEKLF)
d. Delivery Order
e. Industrial License / MOFA (if applicable)

BOE from Any Customs Point
Clear from one, collect from another

Issue your BOE from any Sharjah customs location
Sharjah Port (AESHJ) -  Saja’a (AESIC) -  ICD Sharjah (AEICD)  -  Khorfakkan (AEKLF)
Regardless of where the goods are physically located.

Municipality Inspection & Customs
› Municipality: On-site at KCT, SCT & Dry Ports : 24/7

› No samples sent offsite.
› Customs: Online & On-site
Portal Registration
Login via Gulftainer Portal (tos.gulftainer.com) for online payment. All local charges settled via TOS 
portal.

Sharjah Custom Support 
Scan 

QR
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Split B/L Accepted
Accepts split bills of lading — no 

challenges or additional approvals.

Re-Export Availability
Import for re-export with cheque. 

Returned after exit of goods.

Sharjah Customs — Built for Business

Commodity Coverage
All commodities accepted— 
subject to valid licenses and 

compliance.   

Online Clearing - SILS
Fully digital system with training 

sessions available.

Sharjah Custom Support 

Scan QR

Need more help ? 

Write to us at customerservice@gulftainer.com
Gulftainer Advisories: gulftainer.com/gt-advisory/ 
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